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ESM 5.3 SERVER PRE-INSTALLATION GUIDE WITH WINDOWS 

2008 SERVER & MICROSOFT SQL 2008 EXPRESS 

 
 
 
This document provides detailed instructions on setting up a Microsoft Windows 2008 Server and 

installing all of the Pre -Requisites that are required by Microsoft and ipConfigure for use with ESM 

5.3 .  Th e Installation guide utilizes screen shots for a step by step walk through on setting up the 

server correctly with Internet Information Services (IIS), Powershell, Windows Desktop Experience, 

Streaming Media Services and Microsoft SQL 2008.    

 

 

Single Ser ver Setup                      Distributed Server Setup  

 
A/B                                             A                               B  

 

 
A.  Single Server Setup  
Note: Do not Install IIS and SQL at one sitting, reboot after each item, 

and install them one at a time and perform Windows Updates after each 

item is installed.  

 

Single Server Setup  

1.  Ensure supported version of   Windows Server 2008  operating 

system is installed                     

2.  Install Internet Information Services (IIS)  

a.  Install (IIS) before the .net frame work versions, the .net 

frameworks write information on the server and register 

into IIS during install.  

b.  Validate Active Server Pages  

c.  Validate ASP.NET  

3.  Install Windows Features (Powershell and Desktop Experience)  

4.  Install Windows Media Servi ces 

5.  Ensure   .NET Framework  2.x (included in W2K3 SP 2)    

http://www.microsoft.com/downloads/details.aspx?FamilyID=0856EACB-4362-4B0D-8EDD-AAB15C5E04F5&displaylang=en
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6.  Ensure   .NET Framework  3.5 (includes 2.0 updates)        

7.  Windows Update until no more updates available  

8.  Install SQL 2008 Express   

9.  Validate SQL TCP/IP  

10.  Install Flash 10 or higher  

11.  Configure Virus Scan to excl ude archive storage directory  

12.  Turn -off óIndexingô on storage drives         

13.  Enable óActiveX downloadô and enable óFile Downloadô in the 

Internet Explorer security settings.  

       

 

B.   Client Workstation(s)  

1.  Install Adobe Flash 10 or higher  

2.  Enable óActiveX downloadô and enable óFile Downloadô in the 

Internet Explorer security settings.  

 

To get ActiveX enabled, you will have to go to Internet Opti ons, then select Security ;  

for Internet and Local Intranet, select Custom Level...  

 

1.) Enable óActiveX downloadô and enable óFile Downloadô in the Internet Explorer 

security  

     settings.  

         A. Enable: Allow previously unused ActiveX controls to ru n without prop  

         B. Enable: Allow Scriptlets  

         C. Enable: Display video and animation on a webpage that does not use 

external media  

             player  

         D. Prompt: Download signed ActiveX controls  

         E. Enable: Run ActiveX cont rols and plug - ins  

         F. Enable: Script ActiveX controls marked safe for scripting*  

         G. Enable: Automatic prompting for file downloads  

         H. Enable: File download  

          I.  Enable: Font download  

 

This will have to happen on each work station/server that you will want to view the 

Matrix or Archive on, along with making sure that Adobe Flash is installed.  

 

Visit http://www.ipconfigure.com/support_docs.html  for the latest instal lation 

support documentation.  

 

To ensure cameras have the correct time documented on videos, the archive server 

must be setup as an authoritative time server. The Windows Time Service ensures 

that a common time is used. For more information on how to confi gure the time 

server to ensure an accurate time display, visit 

http://support.microsoft.com/kb/816042  for the latest support documentation.  

 

*Please Note that the following screenshots that are utilize d throughout 

this Manual may be from earlier versions of ESM, but are still applicable to 

the current version.  

http://www.microsoft.com/downloads/details.aspx?FamilyID=0856EACB-4362-4B0D-8EDD-AAB15C5E04F5&displaylang=en
http://www.adobe.com/shockwave/download/download.cgi?P1_Prod_Version=ShockwaveFlash&promoid=BUIGP
http://www.ipconfigure.com/support_docs.html
http://support.microsoft.com/kb/816042
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Step 1: Internet Information Server (IIS) Installation ð
Initial Configuration Task  

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
  
1.  Click: Add Roles  
 
 
 
Step 3: Internet I nformation Server (IIS) Installation ð 
Select Server Roles  

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
1.   Enable Web Server (IIS)                                                                 

Step 2: Internet Information Server (IIS) Installation  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1.   Cl ick: Next >  
 
 
 
Step 4: Internet Information Server (IIS) Installation ð 
Server Roles  
 
 
 
  
 

 
 
  
 
 
 
 
 
 
 
 

 
 
 
 
 
 *Note: Enabling IIS on the screen requires additional 
Components to be selected  
 
1.   Click: Add Requested Features  
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Step 5: Internet Information  Server (IIS) Installation  
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
1.   Click: Next >  
 
 
Step 7: Internet Information Server (IIS) Installation  

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
*Note: Please enable all entries  for this screen by placing a 
check mark in each box as you scroll down thru  the entries.  
 

1.   Click: Next >  
 
 
 
 
 
 

Step 6: Internet Information Server (IIS) Installation  
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
1.   Click: Next >  
 
 
Step 8: Internet Information Server (IIS) Installation  

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
*Note: There are several requirements i n this screen 
selection that need to be added, please enable all entries 
for this screen  by placing a check mark in each box as you 

scroll down thru the defaults that are entries.  
 
1.   For any item selected that pops up with a secondary 
screen to Add Requ ired Feature, click Add Required Features.  
2.   Click: Next >  
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Step 9: Internet Information Server (IIS) Installation  
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
*Note: In Windows 2008, the IUSR and IWAM IIS accounts do not 
get installed unless FTP Publishing Server is added. These are 
required for web sites to be able to display the content of the site 
or application.  
 
This screen is a continuation of the prior screen shot from Step 8, 
just scrolled down to show that all entries are enabled  
 

1.   Click: Next >  
 
 
Step 11: Inte rnet Information Server (IIS) Installation  
 
 
 
Step 11: Internet Information Server (IIS) Installation  
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
Installation Progress  
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

Step 10: Internet Information Server (IIS) Installation  
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

1.   Click: Install  
 
 
Step 12: Internet Information Server (IIS) Installation  
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
Installation Results  
 
1.   Click: Close  
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Step 13: Server Manager ï Add Features ï Windows 
Desktop Experience and Powershell  
 
 

 
 
*Note: A few new requi rements in using Windows 2008 SQL 
Server and IIS are the additions of the Windows Desktop 
Experience and Powershell. These are needed for Web Media 
and SQL 2008 Pre -Requisites.  
 
1.    Click: Add Features  

 
 
Step 15: Server Manager ï Add Features ï Windows 
Desktop Experience and Powershell  
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
1.    Enable Windows Powershell  
2.    Click: Next >  
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 Step 14: Server Manager ï Add Features ï Windows        
Desktop Experience and Powershell    
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
       1.    Enable Desktop Experience  
       2.    Scroll down to bottom of this screen for other entries.  
 

      
Step 16: Server Manager ï Add Features ï Windows 
Desktop Experience and Powershell  
                 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
1.    Click: Install  



ipConfigure                                                                                           ESM 5.3 System Administratorõs  Manual 
 

9 
4111 Monarch Way ǒ Suite 510 ǒ Norfolk, VA 23508 ǒ USA 

Phone: (877) 207-1112 ǒ Fax: (832) 201-0342 ǒ Web: www.ipconfigure.com 

 

 

Step 17:  Server Manager ï Add Features ï Windows 
Desktop Experience and Powershell  
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
Progress Indicator  
 
 
 
 
 
Step 19: Server Manager ï Add Features ï Windows 

Desktop Experience and Powershell  
 
 
 
 
 
 
 
 
 
 

 
 
 
1.    Click: Yes  
 
 

Step 18: Server Ma nager ï Add Features ï Windows 
Desktop Experience and Powershell  
 

 
 
 
 
*Note: The Warning Indicators for this screen just requires a 
System Restart  

 
1.    Click: Close  
 
 
Step 20: Server Manager ï Add Features ï Windows 
Desktop Experience and Powershell  
 

 
 
*Note: After the system reboots and you log back on to the 
server, the installation of the Windows Desktop Experience and 
Powershell resumes installation.  
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Step 21: Windows Media Services and Internet Information 
Server (IIS) Installation  
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
1.    Click: Close  
 
 

Windows Installer 4.5 needs to be downloaded; it is a 
requirement to be able to install Windows 2008 SQL 
Server.   

*Please note this is not needed for 64 bit Operating 
Systems*  
 
Microsoft Windows Installer is a component of the  
Windows operating system. Windows Installer provides a 

standard foundation for installing and uninstalling 
software.  

 
Windows Installer 4.5 for Windows 2008 Server, 32 Bit ï 
Windows6 -0-KB942288 -v2 -x86.msuô 
 
 
 
 

Windows Media Services is not included  with W indows 
Server 2008 or Windows Server 2008 Web Edition, (for 
R2 versions of 2008 please see the next step) the files to 
install the services can be downloaded from Microsoftôs 
site.  

There are different versions; this installation is for the 

Windows 2008 X86  All three items must be installed for 
this 32 Bit Operating System version.  

Windows6.0 -KB934518 -x86 -Server.msu  
Windows6.0 -KB934518 -x86 -Core.msu  
Windows6.0 -KB934518 -x86 -Admin.msu  
 
*For 64 bit non -R2 OS you can use the same three components 
that end with x6 4 (i.e. Windows6.0 -KB934518 -x64 -Server.msu  

 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

Windows Installer 4.5  
 
http://support.microsoft.com/kb/942288  
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Windows Media Services and Interne t 
Information Server (IIS) Installation  
 
http://www.microsoft.com/downloads/details
.aspx?FamilyId=9CCF6312 -723B -4577 -

BE58 -7CAAB2E1C5 B7&displaylanq=en  
 

http://support.microsoft.com/kb/942288
http://www.microsoft.com/downloads/details.aspx?FamilyId=9CCF6312-723B-4577-BE58-7CAAB2E1C5B7&displaylanq=en
http://www.microsoft.com/downloads/details.aspx?FamilyId=9CCF6312-723B-4577-BE58-7CAAB2E1C5B7&displaylanq=en
http://www.microsoft.com/downloads/details.aspx?FamilyId=9CCF6312-723B-4577-BE58-7CAAB2E1C5B7&displaylanq=en
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*64 bit R2 OS* For R2 versions of Server 2008 there is a 
single R2 version of the Windows Media Services 

Installer.  This single installer will install all components 
needed that were part of the 3 separate installers for the 
previous  32 bit and non - R2 64 bit Server 2008 OS.  

Windows6.1 -KB963697 -x64.msu  
 
Step 22: Server Manager ï Add Roles ï                                            
Streaming Media Services  
 

 
 
In order to be able to stream video from the server, the Streaming 

Media Se rvices needs to be installed. The three files that were 
installed prior to this screen shot downloaded this into your server, 
now it has to be enabled.   
 
1.    Click: Add Roles  
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Windows Media Services and Internet 
Information Server (IIS) Installation  
 
http://www.microsoft.com/downloads/en/confirma
tion.aspx?FamilyID=b2cdb043 -d611 -41c9 -91b7 -
cddf6e5fdf6b  

 

 
Step 23: 2008 Server Manager ï Add Roles 
Wizard ï Str eaming Media Services ï 
Server Roles  
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
1.    Place a checkmark in the Streaming Media 
Services selection.  
2.    Click: Next >  
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

http://www.microsoft.com/downloads/en/confirmation.aspx?FamilyID=b2cdb043-d611-41c9-91b7-cddf6e5fdf6b
http://www.microsoft.com/downloads/en/confirmation.aspx?FamilyID=b2cdb043-d611-41c9-91b7-cddf6e5fdf6b
http://www.microsoft.com/downloads/en/confirmation.aspx?FamilyID=b2cdb043-d611-41c9-91b7-cddf6e5fdf6b
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Step 24: 2008 Server Manager ï Add Roles Wizard ï 
Stream ing Media Services ï Introduction  
 

 
 
 

1.    Click: Next >  
 
 
 
Step 26: 2008 Server Manager ï Add Roles Wizard ï 
Streaming Media Services ï Data Transfer Protocols  
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
Leave the default for the Real Time Streaming Protocol checked.  
 
1.    Click: Install  
 
 
 
 
 

 
 

Step 25: 2008 Server Manager ï Add Roles 
Wizard ï Streaming Media Services ïRun 
Servi ces  
 
 
 

 
 
 
Step 25: 2008 Server Manager ï Add Roles 
Wizard ï Streaming Media Services ï Run 
Services  
 
 
 
 
 
 

 
 
 
 
 
1.    Place a checkmark in the Windows Media 
Server.  
2.    Click: Next >  
 
Step 27: 2008 Server Manager ï Add Roles 
Wizard ï Streaming Media Servi ces ï 
Configuration  

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
1.    Click: Install  
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Step 28: 2008 Server Manager ï Add Roles Wizard ï 
Streaming Media Services  
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
Installation Results  
 
1.    Click Close  
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SQL Express Installation  

 

Installation Steps  

 

System Requirements  

Component  Requirements  

Operating system  Windows  Server 2008  

Database   Microsoft SQL Express 2008  

Processor   A 2 gigahertz (GHz) processor with an Intel Pentium IV or Advanced Micro Devices (AMD) 

processor or better.  

RAM   1 gigabyte (GB) or better, preferably moreé 

Free hard disk space   250 GB or better. (This depends on the number of cameras and how many days ô recordings 

will be held in Archive Mode.  For configuring information on this, please contact the 

ipConfigure Sales team.  

 

Reference  Explanation  

SQL Server 2008 Express Edition  

Not sure what you need from your Microsoft SQL Server download and want to get 

started quickly?  Download the SQL Server Express database engine with 

Management Studio Express.  

 

Install Microsoft SQL Server 2008 Express Edition  
 
Microsoft SQL Server 2008 Express Edition is the free, easy - to -use, lightweight 

version of SQL Serve r 2008. Integrated with Microsoft Visual Studio 2008, SQL 

Server Express makes it easy to develop data -driven applications that are rich in 

capability, offer enhanced storage security, and are fast to deploy.   

 

SQL Server Express is free to redistribute a nd can be seamlessly upgraded to more 

SQL Express 2008 -  Runtime 

with Management Tools -   

 

32 bit:  

http://download.microsoft.com

/download/7/9/4/794bfafa -

aea7 -45d4 -a6ea -

4e92f09918e3/SQLEXPRWT_X8

6_ENU.exe  

 

 

64 bit:  

http://download.microsoft.com/download/7/9/4/794bfafa-aea7-45d4-a6ea-4e92f09918e3/SQLEXPRWT_X86_ENU.exe
http://download.microsoft.com/download/7/9/4/794bfafa-aea7-45d4-a6ea-4e92f09918e3/SQLEXPRWT_X86_ENU.exe
http://download.microsoft.com/download/7/9/4/794bfafa-aea7-45d4-a6ea-4e92f09918e3/SQLEXPRWT_X86_ENU.exe
http://download.microsoft.com/download/7/9/4/794bfafa-aea7-45d4-a6ea-4e92f09918e3/SQLEXPRWT_X86_ENU.exe
http://download.microsoft.com/download/7/9/4/794bfafa-aea7-45d4-a6ea-4e92f09918e3/SQLEXPRWT_X86_ENU.exe
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sophisticated versions of SQL Server.  SQL Server Management Studio Express is 

included in the file that is downloaded.  

 

http://download.microsoft.com

/download/7/9/4/794bfafa -

aea7 -45d4 -a6ea -

4e92f09918e3/SQLEXPRWT_X6

4_ENU.exe  

 

64 bit R2:  

http://care.dlservice.microsoft.

com/dd/download/5/5/8/55852

2E0-2150 -47E2 -8F52 -

FF4D9C3645DF/SQLEXPRWT_x

64_ENU.exe?lcid=1033&cprod=

SQLEXP 

 

 

Do Not Use the Web Based SQL Express 2008 i nstallation; it does not give you the opportunity to create a 

default instance for setting up SQL Server.  Along with a known bug issue that cannot be addressed by using 

the Web Based installation.  This is a Microsoft SQL issue.  

SQL Express 2008 -  Runtime  with Management Tools -  This is a 224 MB install/download file.  

 

http://download.microsoft.com/download/7/9/4/794bfafa-aea7-45d4-a6ea-4e92f09918e3/SQLEXPRWT_X64_ENU.exe
http://download.microsoft.com/download/7/9/4/794bfafa-aea7-45d4-a6ea-4e92f09918e3/SQLEXPRWT_X64_ENU.exe
http://download.microsoft.com/download/7/9/4/794bfafa-aea7-45d4-a6ea-4e92f09918e3/SQLEXPRWT_X64_ENU.exe
http://download.microsoft.com/download/7/9/4/794bfafa-aea7-45d4-a6ea-4e92f09918e3/SQLEXPRWT_X64_ENU.exe
http://download.microsoft.com/download/7/9/4/794bfafa-aea7-45d4-a6ea-4e92f09918e3/SQLEXPRWT_X64_ENU.exe
http://care.dlservice.microsoft.com/dd/download/5/5/8/558522E0-2150-47E2-8F52-FF4D9C3645DF/SQLEXPRWT_x64_ENU.exe?lcid=1033&cprod=SQLEXP
http://care.dlservice.microsoft.com/dd/download/5/5/8/558522E0-2150-47E2-8F52-FF4D9C3645DF/SQLEXPRWT_x64_ENU.exe?lcid=1033&cprod=SQLEXP
http://care.dlservice.microsoft.com/dd/download/5/5/8/558522E0-2150-47E2-8F52-FF4D9C3645DF/SQLEXPRWT_x64_ENU.exe?lcid=1033&cprod=SQLEXP
http://care.dlservice.microsoft.com/dd/download/5/5/8/558522E0-2150-47E2-8F52-FF4D9C3645DF/SQLEXPRWT_x64_ENU.exe?lcid=1033&cprod=SQLEXP
http://care.dlservice.microsoft.com/dd/download/5/5/8/558522E0-2150-47E2-8F52-FF4D9C3645DF/SQLEXPRWT_x64_ENU.exe?lcid=1033&cprod=SQLEXP
http://care.dlservice.microsoft.com/dd/download/5/5/8/558522E0-2150-47E2-8F52-FF4D9C3645DF/SQLEXPRWT_x64_ENU.exe?lcid=1033&cprod=SQLEXP
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Step 1: SQL Express 2008 Installation ï Open File ï 
Security Warning  
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
After acquiring the execute file for SQL Express that was either 
downloaded, or if you have a version  on CD, start the 
installation.  
 
 
1.    Click: Run  
 
 

Step 2: SQL Express 2008 Installation ï SQL Server  
Installation Center  
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
To see if your server meets the needs of the SQL  
Installation, first run the Install upgrade Advisor.  
If all conditions are met then proceed with installation  
Step 1.  
 
1.    Click: Installation  
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Step 3: SQL Express 2008 Installation ï SQL Server 
Installation Center  
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
This is a new installation of SQL Server 2008 for a stand -alone 
installatio n.  
 
1.   Click: New Server stand -alone installation or add features 
to an existing installation.  
 
 
 
 

 
 

Step 4: SQL Express 2008 Installation ï Setup Support 
Rules  
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
Check the top line for Passed, Failed, Warnings, and Stopped. 
Show detail s if you do not have all Passed.   
 
Items that come up as Warnings will not stop the installation 
but you will need to address them if the installation does not 
proceed. Items that show Failed or Stopped will need to be 
addressed before continuing.  
 
1.     Click: Ok  

 

 



ipConfigure                                                                                           ESM 5.3 System Administratorõs  Manual 
 

18 
4111 Monarch Way ǒ Suite 510 ǒ Norfolk, VA 23508 ǒ USA 

Phone: (877) 207-1112 ǒ Fax: (832) 201-0342 ǒ Web: www.ipconfigure.com 

 

 

 

 

 

Step 5: SQL Express 2008 Installation ï Product Key  

 

 

 

 

 

 

 

 

With using SQL Express 2008, it is a free version that 

does not require a Product Key. If you are using a full 

version of SQL Server 2008, please enter your information 

for the p roduct that you have purchased.   

1.    Click: Next >  

 

 

Step 7: SQL Express 2008 Installation ï Setup 

Support Files  

 

 

 

 

 

 

 

 

1.     Click: Install  

 

Step 6: SQL Express 2008 Installation ï Microsoft License 

Terms  

 

 

 

 

 

 

 

 

 

 

1.    After reading through the terms, place a checkmark in the 

óI accept the license terms ô box.  

2.    Click: Next >  

Step 8: SQL Express 2008 Installation ï Setup Support 

Files  

 

 

 

 

 

 

 

 

 

Progress Indicator  
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Step 9: SQL Express 2008 Installation ï Setup Support 
Rules  
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
Check the top line for Passed, Failed, Warnings, and Stopped. 
Show details if you do not have all Passed.  
 
Items that come up as Warnings will not stop the installation; 
in this example the Windows Firewall has not been 
configured. Items that show Failed  or Stopped will need to be 
addressed before continuing.  
 
1.    Click: Next >  
 

 
Step 11: SQL Express 2008 Installation ï Instance 
Configuration  
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
When installing SQL Express 2008, there is a known bug issue 

that will not let you insta ll as a default instance, which is 
required by ipConfigure. To get around this, in the Named 
Instance and Instance ID, please input:  
MSSQLSERVER  
 
 
 

Step 10: SQL Express 2008 Installation ï Feature 
Selection  
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
1.    Select Database En gine Service  
2.    Select Management Tools ï Basic  
3.    Select SQL Client Connectivity SDK  
4.    Click: Next >  
 
 
 

 
Step 12: SQL Express 2008 Installation ï Instance 
Configuration  
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
1.     Select Named Instance and input MSSQLSERVER  

2.     For Instance ID input MSSQLSERVER  if the software did 
not update it to reflect that in step 1.  
3.     Click: Next >  
 

2 

3 

1 

1 
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Step 13: SQL Express 2008 Installation ï Server 
Services Configuration  
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
SQL needs to have credentials entered for t he SQL Server 
Database Engine to run the services.  
 
1.    Click on Use the same account for all SQL Server 
Services.  
 
 
Step 15: SQL Express 2008 Installation ï Server 
Services Configuration ï SQL Server Services  

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
1.    Click: Ok  
 
 

Step 14: SQL Express 2008 Installation ï Server Services 
Configuration  
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
1.    In the new window that appears, under Account Name, 
click on the arrow down button to get the built in Windows 
Accounts.  
2.    Select NT Authority \ Network Service  
 
 
 
Step 16: SQL Express 2008 Installation ï Server 
Configuration ï SQL Server Services  

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
Leave the rest of the options as disabled.  
 
1.    Click: Next >  
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Step 17: SQL Express 2008 Installation ï Database 
Engine Configuration ðSQL Server S ervices  
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
ipConfigure needs to have this setup as a Mixed Mode install.  
 
 
1.    Select Mixed Mode (SQL Server authentication and 
Windows authentication.  
2.    Chose a password and enter it in the password and 
Confirm Password Fields.  
 
  

Step 19: SQL Express 2008 Installation ï Error and 
Usage Reporting  
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
Leave both boxes unchecked.  
 

1.    Click: Next >  
 
 
 
 
 

Step 18: SQL Express 2008 Installation ï Database Engine 
Configuration  
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
After selecting Mixed Mo de and entering a password for the SQL 
Administrator account, you will need to click Add User.  
 
1.    Click: Add Current User  
2.    Click: Next >  
 
 
 
 

Step 20: SQL Express 2008 Installation ï Installation 
Rules  
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
Check the top line for Pas sed, Failed, Warnings, and Stopped. 
Show details if you do not have all Passed.  
 

1.    Click: Show details >>  
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Step 21: SQL Express 2008 Installation Rules  
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
For this installation, we did not choose to have reporting 
installed as it is n ot needed for ipConfigure.  
 
If there are items that have failed, you will need to resolve 
those issues before continuing.  
 
If no errors and items are Not Applicable then continue to  
step 1.  
 
1.    Click: Next >  
 

 
Step 23: SQL Express 2008 Installation ï Installation 
Progress  
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
Installation Progress Indicator  
 

Step 22: SQL Express 2008 Installation ï Ready to Install  
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
1.    Click: Install  
 
 

 
Step 24: SQL Express 2008 Installation ï Installation 
Progress Complete  
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
The three entries should show success.  
 
1.    Click Next >  
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Step 25: SQL Express 2008 Installation ï Completed  
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
The information screen should display a completed successfully 
screen, if any other results are displayed you will need to 
address those issues. By following this guide step by step, you 
should have successfully installed SQL Server 2008.  
 
1.    Review the information concerning your install.  
2.    Click: Close  

 
 
 
 
Step 27: SQL Express 2008 Configuration Manag er 
TCP/IP Properties  
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
1.    Select: Protocol Tab  
2.    Set óEnabledô to Yes 
3.    Select IP Addresses Tab  
 
 
 

Step 26: SQL Express 2008 C onfiguration Manager ï 
TCP/IP Properties  

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
1.    Open SQL Server Configuration Manager.  
2.    Select Protocols for SQLEXPRESS  

3.    Right Click TCP/IP  
4.    Select Properties  
 
 
Step 28: SQL Express 2008 Configuration Manager TCP/IP 
Prop erites  
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
1.    Set: óActiveô to Yes for both your internal address and the          
127.0.0.1 address  
2.    Set: óEnabledô to Yes 
3.    Set: óTCP Portô to 1433 
4.    Click Apply or go directly to 5.  
5.    Click Ok  

  1 

2 

3 



ipConfigure                                                                                           ESM 5.3 System Administratorõs  Manual 
 

24 
4111 Monarch Way ǒ Suite 510 ǒ Norfolk, VA 23508 ǒ USA 

Phone: (877) 207-1112 ǒ Fax: (832) 201-0342 ǒ Web: www.ipconfigure.com 

 

 

Step 29: SQL Express 2008 Configuration Manager 
TCP/IP Properties  
 
 
 
 

 
 
 
 
 
 
 
 
 
1.    Click: OK  

 

 

Step 1: SQL Express 2 008 ï SQL Server 
2008 Management Studio  
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
1. Start SQL Server 2008 Management 
Studio  

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

                                    Step 2: SQL Express 2008 ï Login  
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
                                1.    Click: Connect  
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Step 3: SQL Express 2008 ï Restart 
Database Services  
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
1.    Right click at the top line that shows 
the server n ame.  
2.    Select Restart  
 

 
 
                              Step 4: SQL Express 2008 ï Restart Database Services ï  
                              Confirmation                  
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
                               
                               1.    Click Yes to restart  
     
 
                             
 
 

Windows Updates  

 
You will need to run the Windows 
Update on the server with reboots after 
each. Continue to do the Windows 
Update after each reboot until there 
are no longer any items to be updated.  

ESM 5.3  Installation  

 
The system is  r eady to have ipConfigure ESM 5.3  installed, please 
download the document ation for completing the ESM 5.3  Server 
Application pdf file:  
http://www.ipconfigure.com/suppo rt%20documents/ESM/servinstall_esm50.pdf  
 

 

 

http://www.ipconfigure.com/support%20documents/ESM/servinstall_esm50.pdf
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          ESM 5.3 INSTALL (2003/2008 SERVER) 

 

 

This document provides a detailed explanation of how to install the Enterprise Surveillance  Manager (ESM 5.3 )  Server Software. The 

installation guide utilizes scr een shots of an actual ESM 5.2 system and incl udes a numbering methodology to reference screen 
attributes. The attributes are associated with a page legend to provide a detailed explanation of each attribute.  

 

  

 
Step 1: Installation CD  
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
Load the ESM 5.2 Server Installation CD into the  
system and execute the setup file.  
 
1.  Click: Next >                                                          

Step 2: End -User License Agreement  
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
2.   Review and accept th e terms in License Agreement                                                                                                                                                              
3.   Click: Next >  
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Step 3: System Component s 
 

 
 
1.    Select óFull Installô to Install Management and Archive Server 
2.    Click: Next >  
 
 

Step 4: SQL Database  
 

 
 
1.    Enter Server name or IP address  
2.    Enter Port number  
3.    Check the óTrusted Connectionô box if your 
connection is tr usted  
4.    If your connection is not trusted, unclick óTrusted 
Connectionô box and enter SQL Username and SQL 
Password . 
*Note -Only need to fill out SQL box es if connection is not 

trusted  
5.    Click: Next >  
 
 
 
 

1 

2 
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Step 5: SQL Database -  Confirm the database settings  
 

     
*Note -  The installer will auto populate based on a SQL but if you 
would like to manually control or the automatic lookup is wrong, 
click on the drop down arrow an d select the function required.  
 
1.    NEW- Installs  a completely new vers ion of ESM  
2.    UPDATE-  Updates the current ESM version to the most current 
version  
3.    UPGRADE- Checks for upgrades to the current ESM version  
4.    Select the option that applies to you  
5.    Click: Next >  

      

Step 6: Authentication  
 

 
 

 
 
 
 
1.    Click Internal Authentication. ( For Active Directory 
Authentication see Step 7)  
2.    Click Next >  
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